Jolly Songs Fix

To solve the issue we’ve seen where Jolly Songs doesn’t load properly, we’ve discovered a
quick fix whilst we’re working on an update.

This should be what the app looks like for you at the moment.
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To start with, we’re assuming that your region IS NOT set to United Kingdom or United
States. To check your current region, got to Settings > General > Language & Region and
you should see what your location is currently.

iPad & 11:59 AM % 46% W
Settings ( General Language & Region
Airplane Mode iPad Language English
Wi-Fi Jolly Wireless Other Languages...
Bluetooth On
REGION FORMATS
Region Malaysia
Notifications
Calendar Gregorian
Control Centre
Advanced

Do Not Disturb

Region Format Example

i& General 12:34 AM

che Tuesday, 5 January 2016

. . RM1,234.56 4,567.89
Display & Brightness
Wallpaper
Sounds
B Passcode

Battery

m Privacy




What you need to do is change the region to United Kingdom. (don’t worry, you’ll be able to
change it back once we're finished!)

Change Region
Would you like to change the region to

United Kingdom?

Cancel Continue

The next thing you need to do is delete the Jolly Songs app and then download it again.

Delete “Jolly Songs"?

Deleting this app will also delete its.
data.

Delete Cancel

To check that this has worked, open the app again and you should now see the ‘S’ song.



»

S (Tune: The Farmer in the Dell)

The snake is in the grass.

The snake is in the grass.
[sss]! [sss]!

The snake is in the grass.,

Action: Weave your hand in an ‘s’
py - shape, like a snake, and say, sssssss.

As you set your region to United Kingdom, you should notice that the audio and the font is
set to UK standards. You're free to change these in the Settings Page.

Audio: Font: Highlighter:
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Now the app’s working fine, you can go back into your settings and change the region
option back to what it was before.

Please let us know if this doesn’t work. Apologies for the delay and we’re working hard to get
an update launched that fixes this.



